LQiri^lJlSES .1.0550.1 

3. A method according to Claim 2, wherein step (b) comprises the step of: 
(e) systematically providing on a display screen displaying the given form element an 
instruction to enter only a positive comment in the given form element. 

7. A method according to Claim 6, wherein step (b) comprises the step of: 

(d) systematically providing on a display screen displaying the given form element an 
indication that the given form element is for entry of a negative comment, 

8. A method according to Claim 7, wherein step (b) comprises the step of: 

(e) systematically providing on a display screen displaying the given form element an 
instruction to enter only a negative comment in the given form element. 

9. A method according to Claim 6, further comprising the steps of: 

(d) systematically directing a contributor of a comment, which is in response to a 
display of the contributed negative comment, to contribute a positive comment for entry into 
said database by using a computer-displayed form element adapted for receiving said 
contribution; and 

(e) providing a bi-directional access link between the display of the contributed 
negative comment and a display of the contributed positive comment. 




10. A method according to Claim 6, wherein the contributed negative comment is 
also responsive to another positive comment in the database, the method further comprising 
the step of: 

(d) providing a bi-directional access link between a display of the contributed 
negative comment and a display of the other positive comment. 

1 1 . A method according to Claim 10, wherein step (d) comprises the step of: 

(e) directing the contributor of the contributed comment, to provide the link recited in 
step (d) by using a given computer-displayed button. 

12. A method according to Claim 6, further comprising the step of: 

(d) enabling both comments to be displayed simultaneously in a common screen 

display. 

13. A method according to Claim 6, wherein said positive comments include solution 
ideas and said negative comments include problem ideas. 

19. A medium(media) according to Claim 17, wherein the contributed negative 
comment is also responsive to another positive comment in the database, and wherein the 
instructions further cause the computer system to perform the step of: 

(d) providing a bi-directional access link between a display of the contributed 
negative comment and a display of the other positive comment. 
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Add new Claims 20-24, as follow: 

20. A method according to Claim 6, wherein step (b) comprises the step of: 

(e) systematically providing on a display screen displaying the given form element an 
instruction to enter only a negtive comment in the given form element. 

21 . A method according to Claim 1, wherein step (b) comprises the step of: 

(e) systematically providing on a display screen displaying the given form element an 
instruction to enter only a positive comment in the given form element. 

22. A method according to Claim 5, wherein step (d) comprises the step of: 

(e) directing the contributor of the contributed comment, to provide the link recited in 
step (d) by using a given computer-displayed button. 

23. A method according to Claim 1 , further comprising the step of: 

(d) enabling both comments to be displayed simultaneously in a common screen 

display. 

24. A method according to Claim 1, wherein said positive comments include solution 
ideas and said negative comments include problem ideas, 
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The specification is amended to refer to the provisional application, upon which 
the priority claim is based. 



